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Abstract

Abstract: For the project governance of service-oriented manufacturing, there are three stakeholders,
namely core manufacturer, customer, and service provider. Stability of three participants' evolutionary
game was analyzed, the evolutionary game model was constructed and the dynamic game process of
three - party Strategy Selection was studied by means of system dynamics simulation. Research shows
that three participants eventually reach a steady state, which is core manufacture supervising, customer
joining in, and service provider working hard; customer pays more attention to insured factors when
choosing strategy; service provider's endeavor does not always aggrandize customer's expected revenue;
The core manufacturing should fix proper fines for service provider's slacking under the circumstance of
supervising, and appropriate damage ruling for customer without monitoring, both of which can improve
their decision-making efficiency.
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Abstract: For the project governance of service-oriented manufacturing, there are three stakeholders,
namely core manufacturer, customer, and service provider. Stability of three participants’ evolutionary game
was analyzed, the evolutionary game model was constructed and the dynamic game process of three - party
Strategy Selection was studied by means of system dynamics simulation. Research shows that three
participants eventually reach a steady state, which is core manufacture supervising, customer joining in, and
service provider working hard; customer pays more attention to insured factors when choosing strategy;
service provider'’s endeavor does not always aggrandize customers expected revenue, The core
manufacturing should fix proper fines for service provider's slacking under the circumstance of supervising,
and appropriate damage ruling for customer without monitoring, both of which can improve their
decision-making efficiency.
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